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Upgrade APM Now from V4.3.0.4.0 to V4.3.0.7.3
To facilitate the APM Now upgrade from version 4.3.0.4.0 to 4.3.0.7.3, you must complete the following 
upgrade steps for select modules.

Module Steps completed by GE Digital Steps completed by customer

APM Connect GE Digital APM Services uses deployment
instructions that do not appear in the
end-user documentation.

GE Digital APM Services uses deployment
instructions that do not appear in the
end-user documentation.

If you are using EAM adapters, please
contact Support for assistance.

APM Mobile Application None All

Asset Health Manager (AHM) Steps 1 through 4 Step 5 (optional)

Calibration Management Step 2 Step 1

Hazards Analysis None All

Inspection Management Step 1

Note: This step requires customer input.

Steps 1 and 2

Note: GE Digital executes Step 1 but
requires customer input.

Installation/Deployment • All Migration Core upgrade steps
• Upgrade GE Digital APM to V4.3.0.7
• Upgrade or Update the GE Digital

APM Server and Add-Ons to
V4.3.0.7.0

• Upgrade the GE Digital APM Adapter
for SSRS to GE Digital APM

• Upgrade the GE Digital APM
Database to V4.3.0.7.0

Note: In APM Now, DIDB is used to
upgrade the database and not the
regular manual upgrade process.

None

Note: See APM Mobile Application for
deployment instructions.

Metrics and Scorecards Step 1 Steps 2 through 5

Policy Designer • Step 2
• Steps 4 through 9
• Step 11 (see notes)

Note:
• Steps 1 and 10 are not applicable to 

APM Now.

• In Step 11, depending on the content
of the logs, the customer may be
required to execute additional steps.
GE Digital will notify the customer of
any policies where the schedule may
have been upgraded with a blank
Next Execution Date.

• Step 3 (optional)
• Step 11 (if applicable)

Note: GE Digital will review the
upgrade logs for the customer and
determine if any action needs to be
taken. If GE Digital determines that
there are policies where the schedule
has been upgraded with a blank Next
Execution Date, the customer must
reset the schedules.

Risk Based Inspection 580 None All

RBI 581 All None

Rounds Designer None • Steps 1 through 3
• Step 5
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Module Steps completed by GE Digital Steps completed by customer

SAP Adapters GE Digital APM Services uses deployment
instructions that do not appear in the
end-user documentation.

GE Digital APM Services uses deployment
instructions that do not appear in the
end-user documentation.

If you are using EAM adapters, please
contact Support for assistance.

Thickness Monitoring None All
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