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Technical Note #24

Order of Installation for PMCS 5.0/5.1 Components 

Subject: Guidelines for the order in which PMCS System Components must be
installed. 

Applies To: Separate sections for PMCS 5.0 and PMCS 5.1

PMCS 5.0 (see below for PMCS 5.1 Systems)

A confusing aspect of PMCS Installation is that different instructions must be
followed depending on whether Microsoft Excel or Microsoft Office is (or will be)
installed.

GE’s PMCS Eventlog Application requires ODBC (Open Database
Connectivity) protocol be installed for its database communication. ODBC is
installed with Microsoft Products such as Excel or Office. However, PMCS
does not require that the Microsoft Products be loaded and so it includes a
version of ODBC in its installation. The version of ODBC installed with
PMCS is an older version than is loaded with Office and Excel.
Incompatibilities exist between the versions and so it is important to know the
type of installation you will be performing to follow the appropriate
installation steps. 

Installation Steps 

Select installation type and follow suggested order for proper operation

1. Installation with Microsoft Office ’95 or Microsoft Excel 5.0 and higher 
1. NT 3.51 
2. Intouch 5.0b 
3. Microsoft Office ’95 or Excel 5.0 <choose to install ODBC>. 
4. PMCS 5.0 <DDE Server/Eventlog/Waveform Capture> - DO NOT

INSTALL ODBC. This can be done by choosing: 
1. "Custom" Installation and deselecting the ODBC option 
2. "Typical" Installation - but do not run ODBC setup (running

ODBC setup copies the ODBC*.DLLs from the
..\GE_PMCS\ODBC directory to the ..\NT\System32
directory.) Its also a good idea to remove the ODBC icon
from PMCS 5.0 Program Group. 

2. Setup ODBC from "ODBC Setup Icon" under Control Panel 

1. Installation without Microsoft Office ’95 or Microsoft Component (i.e. Excel)
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1. NT 3.51 
2. Intouch 5.0b 
3. PMCS 5.0 <DDE Server/Eventlog/Waveform Capture> - INSTALL

ODBC. This can be done by choosing: 
1. "Custom" Installation and running ODBC Setup (Any time

ODBC Setup is run from PMCS 5.0 Program Group, all the
ODBC*.DLLs are copied from ..\GE_PMCS\ODBC to
..\NT\System32) 

NOTE: If Microsoft Office ’95 or Microsoft Excel 5.0 or higher are installed at a
later date the following must be performed.

GE EventLog 

Once Office or Excel is installed, it is important that PMCS 5.0 ODBC Setup is
never run again. When Office or Excel is installed, a more recent version of ODBC
is loaded. The PMCS ODBC setup process copies an older version of ODBC*.DLL
to ..\NT\System32. These older DLLs may have compatible problems with
Office/Excel. It is recommended that the ODBC Setup ICON be deleted from the
PMCS 5.0 Program Group. 

Also, the Eventlog Database (C:\GE_PMCS\EVENTLOG\EVENTLOG.MDB) must
be re-associated with newer ODBC which can be found under Control Panel. 

PMCS 5.1 (see above for PMCS 5.0 Systems)

The PMCS 5.1 ODBC version installed is same version that’s installed with
Windows ’95. Therefore, any application that will install ODBC that’s newer than
Win ’95 must be installed before PMCS 5.1 - when 5.1 is installed, do not install
ODBC. 
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