
GE Digital Energy

                                               Multilin
 

        
650 Markland St. 

Markham, ON, L6C 0M1 


Canada


T: 905-927-7070 or 800-547-8629 (NA)


F: 905-927-5096


	RETURN MATERIAL AUTHORIZATION (RMA) REQUEST 


RMA REQUESTED BY:
E-MAIL OR FAX RMA REQUEST FORM WHEN COMPLETED TO:

	FROM:
	
	
	SEND TO:
	GE MULTILIN Technical Support

	COMPANY:
	
	
	EMAIL:
	Multilin.tech@ge.com 

	EMAIL:
	
	
	FAX #:
	905-927-5096

	PHONE #:
	
	FAX #:
	
	DATE:
	


	CUSTOMER REQUEST TO SERVICE AND RETURN PRODUCT BY

	DATE:
	

	PLEASE CONFIRM IF THE PRODUCT IS RETURNED TO GE FROM THE SHIP TO ADDRESS MENTIONED BELOW (PLEASE CIRCLE Y OR N).
	Y / N
	IF NO, PROVIDE ADDRESS:

 (used for Commercial Invoice document to clear the product through customs):



THE FOLLOWING INFORMATION HELPS US TO FAST TRACK YOUR REQUEST THROUGH CUSTOMS. NOTE THAT IF YOU USE A FREIGHT FORWARDER TO RETURN THE PRODUCT FOR SERVICE, GE MUST BE NOTIFIED BEFORE RETURNING THE PRODUCT FOR SERVICE TO AVOID HAVING THE SHIPMENT HELD IN CUSTOMS.


THE FOLLOWING SECTION ENSURES THAT GE RETURNS BACK YOUR (SERVICED/REPAIRED) PRODUCT TO THE ADDRESS SPECIFIED BELOW AND THE INVOICE IS GENERATED ACCURATELY. NOTE: IF THERE ARE NO BILLABLE SERVICES AN INVOICE WILL NOT BE SUBMITTED TO YOU.
	GE WILL RETURN SERVICED PRODUCT BACK TO:

		GE WILL BILL RMA INVOICE TO:


	COMPANY:

			COMPANY:

	
	SHIP TO ADDRESS:

			BILL TO

ADDRESS:

	
	TOWN /CITY:

			TOWN /CITY

	
	STATE / 
PROVINCE:

			STATE / 
PROVINCE:

	
	COUNTRY:

		ZIP/POSTAL CODE
 

		COUNTRY:

		ZIP/POSTAL CODE
 


	Attention:

			Attention:

	
	PHONE #:

		Fax #:
 

		PHONE #:

		Fax #:
 


	EMAIL:

			EMAIL:

	

	

	THIS INFORMATION HELPS US TO FAST TRACK YOUR REQUEST. NOTE: IF THERE ARE  NO BILLABLE SERVICES, AN INVOICE WILL NOT BE SUBMITTED TO YOU.

RMA

PURCHASE ORDER#

CARRIER:

CARRIER ACCOUNT#




IMPORTANT NOTE!
	DO NOT SHIP PRODUCT UNTIL YOU RECEIVE A FAX OR EMAIL FROM GE MULTILIN WITH RMA # AND COMMERCIAL INVOICE ATTACHED DETAILING THE GE SERVICE CENTER TO SHIP THE PRODUCT(S) TO.


	PRODUCT INFORMATION:
	update 
firmware?
	DETAILED PROBLEM DESCRIPTION

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
	

	MODEL No.:
	
	 FORMCHECKBOX 
 Yes
	

	SERIAL #’s:
	     
	 FORMCHECKBOX 
 NO
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